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• Origins: Established as a conflict-free, 
independent, national nonprofit

• Mission: To bring transparency and 
integrity to healthcare costs and health 
insurance information

• Action: Fulfills mission with robust 
data products and custom analytics, 
award-winning consumer tools and 
research platform
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FAIR Health Mission



The FAIR Health Private Claims Repository
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Geozip Regions Reflecting 

Local Billing Patterns

Procedures from 2002 to the Present 

from Medical and Dental Claims

Updated on a monthly basis
26B+

145M+
Medical

493

Covered Lives60M+
Dental



Insights into the Private Claims Repository

Coverage
• All 50 States and District of Columbia, US Territories –

Puerto Rico, Guam, US Virgin Islands

60 Contributors
• National and regional payors

• Third-party administrators

Quality Testing and Control
• Data validated with expert-vetted tests 

for completeness, volume, accuracy, etc.

• Recognized statistical outlier 

methodologies exclude excessively low 

and high values that distort distribution

Private Insurance Claims
• Fully insured and self-insured/ERISA plans 

• Cover 75% of privately insured US population
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Spotlight on Louisiana

Number of Contributors 

(Payors/TPAs)

54

Total Claims in Database

Claims (2016) Approx. 19.5 million 

Claims (2002 – Present) Approx. 223 million

Geographic Divisions

Geozips (Standard Benchmark Products)

Geographic areas can be redefined for custom products

7 geozips

*By comparison, Medicare uses 2 regions (GPCI) for Louisiana.



• Complete collection of Medicare parts A, B and D 
claims data for all 50 states and Washington, DC

• Issue probing reports on key aspects of 
healthcare industry/provider performance 

• Powerful synergies between our private claims 
data and Medicare collection of claims

• Data from 2013 to present

FAIR Health: Certified CMS Qualified Entity 
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Suite of FAIR Health Data Offerings

Benchmark 

Modules

Custom 

Analytics

Episodes of 

Care

Consumer 

Resources

Record-Level 

Data
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Benchmark Data

Medical and dental procedures



• Establish In-Network and Out-of-Network Fee Schedules

• Resource for Negotiation with Providers

• Reference Point for Dispute Resolution

• Consideration for Market Research

• Adherence to Statutory/Regulatory/Official Benchmarks

• Building Blocks for Consumer-Oriented Tools/Platform
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Common Applied Uses for Benchmarks 



FAIR Health does not set UCR

• Commonly called: UCR, R&C, U&C, U&P, C&P and R&N

• In the past, these terms were applied to identify any data 
used to process claims

• UCR determined by:
o Insurance policy language

o Payor guidelines

o State laws and regulations

o Federal agencies and laws

Usual, Customary and Reasonable (UCR) Charges
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Charge and Allowed Benchmarks
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• Geozips – an area defined by the first three digits of a zip 
code or groups of three-digit zip codes

• 493 geozips across the country
o Granular view of charges by geographic area

• Medicare divides its professional data into approximately 
100 geographic areas (GPCIs)

Geographic Divisions

Geozip Description Zip Code Area

100 NY – MANHATTAN 100-102

331 FL – MIAMI 331

770 TX – HOUSTON 770, 772

941 CA – SAN FRANCISCO 941
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Range of Benchmarks: Percentiles

• Data are arrayed by percentiles for separate charge and 
allowed amount benchmarks

• A percentile illustrates where a value falls in the distribution 
of values in the database
o 80th percentile: represents the benchmark at the point that 80% of 

standardized data are equal to or less than the benchmark value 
(and 20% are higher)

o Standard products include percentiles from 50th to 95th 

o Percentiles from 5th to 50th also available

o FAIR Health provides percentile benchmarks for allowed amounts 
and billed charges

Description Mean

(Avg.)

Mode Percentiles

50 60 70 75 80 85 90 95

Office Outpatient Visit –

15 minutes

$96 $100 $93 $100 $103 $104 $108 $114 $120 $136
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FAIR Health and CMS: A Comparison

Category FAIR Health Data Medicare Fee Schedule

Geography • Most benchmarks are organized into 493 

regions

• Custom regions available

112 Geographic Practice Cost Indices (GPCIs)

Methodology • FH® Charge Benchmarks based directly on 

actual charges in specific region; for 

infrequently performed procedures, a relative 

market value methodology is applied

• FH® Allowed Benchmarks reflect imputed 

allowed amounts (in-network rates) for specific 

regions

• Relative values and conversion factors set by 

committee

• Geographical adjustments for GPCI areas

• Some procedures omitted as not relevant to 

covered population

Relationship to 

Market

• Mirror market distribution of charges and 

allowed amounts and also reflect market 

differentials for charges and allowed amounts 

for services specific to different types of 

specialists

• Reflect the experience of the privately insured

• Fees adjusted to meet national budget and 

policy objectives

• Not all procedures are covered because 

system was designed for particular 

populations: the elderly, disabled and end-

stage renal disease patients

• Comparative fees for different types of 

specialists often differ from market 

relationships
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Emergency Room Visit Procedure

CPT CODE DESCRIPTION

99283 EMERGENCY DEPT VISIT (MODERATE SEVERITY)

 $-
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Charge 80th
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Percentile

Average Allowed CMS
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Baton Rouge - Geozip 708
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Consumer Transparency Tools

fairhealthconsumer.org



Award-winning Consumer Platform
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Enter Procedure Location
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Medical Cost Lookup Options
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1

2 3
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Medical Cost Lookup Results Page 



Video Library

29



• Glossaries
o Insurance terms

o Medical terms

o Dental terms

• Educational texts and videos 

• Frequently asked questions

• Links to government and nonprofit organizations
o State resources

o Health literacy

• Newsletters

• English and Spanish

Resources
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Provider Transparency Tools

feeestimator.org



Self-Service Website
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• Choose specialties 

and locations

• Access data in 

minutes



Detailed Data, Flexible Views

• Charge benchmarks for 50th – 95th percentiles

• Mean (average) charge

• Mode (most frequent) charge

• Medicare fees – facility and non-facility

• Search by procedure code or keyword

• Download data to Excel
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Patient Educational Materials

Proprietary and Confidential 26

• Numerous topics

• For use in waiting rooms and billing offices

• Can be cobranded for the practice
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Governmental Uses of FAIR Health Data

Consumer protection laws



• Benchmark data for state use

o Geozip level

o Custom communities

o State level

o Other geographic areas for comparative purposes

• Trending reports

o Cost 

o Utilization

• Comparative analyses

• Address gaps in fee schedules

o Source of data for gaps in fee schedules adhering to requisite geographic 

configurations

 Scaled rates for use with Medicare fee schedules

 Align with state conversion factors
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Serve as Data Source



FAIR Health Governmental Interactions
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Connecticut: FAIR Health 80th  
percentile is the UCR standard 
for payments for out-of-network 
emergency services

Connecticut Consumer Protection Statute 
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• Pennsylvania Department of Labor & Industry adopted a 
FAIR Health benchmark as “usual and customary charge” 

• FAIR Health 85th percentile charge benchmark determines 
WC reimbursement for services not listed in state fee 
schedule 
o “Effective 11/01/10 when resolving applications for fee review under 

34 Pa. Code § 127.256, the department will utilize the 85th 

percentile of the MDR database published by FAIR Health to 

determine "the usual and customary charge" as defined in 34 Pa. 

Code § 127.3. 

Pennsylvania Workers’ Compensation Regulations
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A Trusted Federal Resource

There is concern that those affected by opioid and 

substance use in midlife include current Medicare 

beneficiaries under 65 and others who will age into 

Medicare in worse health than current beneficiaries. 

Researchers have found that patients with a 

diagnosed opioid dependency are high utilizers of 

health care services, including office visits, lab tests, 

and related treatments (FAIR Health 2016).
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Data in Action

Varied ways to present data



FAIR Health Analytic Reports

Jan. 

2017

July 

2016

Sept.

2016

June 

2017

Nov. 

2017

Proprietary and Confidential 34

March

2018
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Louisiana: Opioid Abuse and Dependence, 2017

80307
45%

G0483
37%

99214
7%

99213
7%

80305
4%

G0483
81%

80307
16%

G0482
2%

G0481
1%

G0480
0%

Top Five Procedure Codes by 

Aggregate Cost
Top Five Procedure Codes 

by Utilization

CPT/HCPCS DESCRIPTION

80307 TESTING FOR PRESENCE OF DRUG

G0483 DRUG TEST, DEFINITIVE, 22+ CLASSES

99214
ESTABLISHED PATIENT OFFICE OR OTHER 

OUTPATIENT, VISIT TYPICALLY 25 MINUTES

99213
ESTABLISHED PATIENT OFFICE OR OTHER 

OUTPATIENT VISIT, TYPICALLY 15 MINUTES

80305 TESTING FOR PRESENCE OF DRUG

CPT/HCPCS DESCRIPTION

G0483 DRUG TEST, DEFINITIVE, 22+ CLASSES

80307 TESTING FOR PRESENCE OF DRUG

G0482 DRUG TEST, DEFINITIVE, 15-21 CLASSES

G0481 DRUG TEST, DEFINITIVE, 8-14 CLASSES

G0480 DRUG TEST, DEFINITIVE, 1-7 CLASSES
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Louisiana: Opioid Abuse and Dependence, 2017

Diagnoses of Opioid Abuse and 

Dependence by Age Diagnoses of Opioid Abuse and 

Dependence by Gender
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Insights from the Repository

Proprietary and Confidential 37



Example Distribution of Charges

Procedure Code CPT 99213

Code Description OFFICE OUTPATIENT VISIT 15 MINTUES

Geozip 100

Geographic Description NY-MANHATTAN

Module | Release Medical | November 2016
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Thank You

Donna Smith 

Executive Director of Business Development

281-513-0904 | dsmith@fairhealth.org

Chris O’Donnell

Executive Director of Customer Experience

212-257-2367 | codonnell@fairhealth.org
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For more information, visit: 
• fairhealth.org 

• fairhealthconsumer.org | consumidor.fairhealth.org 

• youcanplanforthis.org 


